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េȡលȗរណ៍អំពីេលខɽនេ់ហ
តȗុរណ៍ែបបˢʇមកិរបស់ 

SEKO Logistics 
 

េȡលȗរណ៍ទូេɾ៖ 
 

SEKO Logistics ("SEKO" "េយ̶ង" ឬ "ʰកម̭ហុ៊ន") េធ̡̋ˢជីវកមʢរបស់ខʁន̴ʰបកបេɖយសីលធម៌ 
និងអនុេʷមɳមចʍប់ɽងំអស់េʈកʆ ̮ងʰបេទសែដល SEKO េធ̡̋ˢជីវកមʢ រមួɽងំចʍប់រដə សហព័នʀ  
និងចʍប់អនɱ រȾតិɽងំអស់។ សរុបមក េយ̶ងេបɱȾɋ េធ̡̋អ̡̋ែដលʰតឹមʰត̰វȾនិចȲ។ សʰʤប់េហតុផលេʇះ 
េយ̶ងʌនɖក់ឱʧេʰប̶ʰʌសេ់ȡលȗរណ៍h កមʰបតិបតɱ ិ និងʰកមសីលធម៌ 
ʰពមɽងំʌនែណʇេំលខɽន់េហតុȗរណ៍អʇមិកែដលʰត̰វʌនរចʇេឡ̶ងȾពិេសសេដ̶មʊីȾែផʅកៃនកមʢ វធី̛ដʤ៏នʰប
សិទʀʟពកʆ ̮ងȗរទប់ ȕˏ ត់ និងែស̋ងរក ក៏ដូចȾរʌយȗរណ៍អំពីȗររͅេʷភចʍប់ និងȗរʰបʰពឹតɱ ិែដលˢចេក̶តʤន។ 
SEKO េល̶កទឹកចិតɱបុគȟលិក ʟʅ ក់ȯរ 
និងៃដគូជុំវញ̛ពិភពេʷកឱʧេល̶កេឡ̶ងពីកង̋ល់ែដលនឹងជួយេយ̶ងȾមួយនឹងȗរេបɱȾɋ ចិតɱរបស់េយ̶ងចំេʚះȗរេធ̡̋ˢជី
វកមʣ ʰបកបេɖយʰកមសីលធម៌ សីលធម៌ និងʰសបចʍប់។ 
េȡលȗរណ៍េនះʤនេȡលបំណងផɱល់ផʁ វ̱សʰʤប់បុគȟលិកកʆ ̮ងȗរេល̶កេឡ̶ងពីȗរʰព̳យʌរមʝ និងȗរʂʇេឡ̶ងវញ̛ɸ 
ពួកេគនឹងʰត̰វʌនȗរʚរពȗីរសងសឹក ឬȗរេធ̋ឱ̡ʧរងេʰȡះេɖយˏរȗរនិʩយេɖយសុចȲ រត̛។ 
េɽះȾʩ៉ងɮក៏េɖយ ʰបសិនេប̶បុគȟលិកʤនˢរមʢណ៍ɸ មិនតʰម̰វឱʧʤនʟពអʇមិករបស់ពួកេគ 
េʇះពួកេគគួរែតអនុវតɱɳមនីតិវធី̛បណɱ ឹងˏទុកȚែដលʤនʰˏប់របស់េយ̶ង។ 

 
 វ ̛ˏ លʟព៖ 

 

េលខɽន់េហតុȗរណ៍̡ យȗរណ៍ែបបអʇមិកʤនេȡលបំណងេɖះʰˏយȗរʰព̳យʌរមʝធȭន់ធȭរ 
និង/ឬបɐ̟រេស̶បែដលˢចʤនផលប៉ះʚលʩ៉់ងȜɻងំេល̶ SEKO Logistics ដូចȾសកមʢʟពែដល៖ 

 
• ˢចʇំឱʧʤនȗរʲយȗរណ៍ហិរɊɍ វតɷ ̮មិនʰតឹមʰត̰វ 
• ខុសចʍប់ 
• មិនʰសបɳមេȡលȗរណ៍របស់h កម̭ហុ៊ន រមួɽងំេȡលȗរណ៍h កមʰបតិបតɱិ និងʰកមសីលធម៌ ឬ 
• េប̶មិនដូេចʅះេទ បេងȕត̶ឱʧȗរʰបʰពឹតɱមិនʰតឹមʰត̰វȗន់ែតធȭន់ធȭរ។ 

 
ʲយȗរណ៍អំពីបណɱ ឹងតʼ͋៖ 

 

ទូរសពɻឥតគតិៃថɻ៖ 
 និʩយʟˏអង់េគɻសេʈសហរដəˢេមរក̛ និងȗɮɖ៖ (844) 510-0059 
 និʩយʟˏេអសʍ៉ញេʈˢេមរក̛Ȝងេជ̶ង៖ (800) 216-1288 
 និʩយʟˏʌʲងំេʈȗɮɖ៖ (855) 725-0002 
 និʩយʟˏេអសʍ៉ញេʈមិុកសុីកូ៖ 01-800-681-5340 
 ʰបេទសេផˍងេទ̻តɽងំអស់៖ 800-603-2869 (ʰត̰វែតចុចេលខកូដចូលʰបេទសȾមុនសិន) 

 
រʌយȗរណ៍េគហទំព័រ៖ www.lighthouse-services.com/sekologistics 

 
រʌយȗរណ៍ˢចʰតវ̰ʌនɖកȾ់ʟˏមួយចំនួនែដលˢចេʰជស̶េរស̡ʌនពីេគហទំព័រ ឬ url 
ʕɻ ល់s ចរកʌនេʈȜងេʰȗម៖ 
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អកˍរȗត់ʟˏ េɃʢ ះʟˏ URL ʕɻ ល ់

ara ʟˏˢʲ͋ប ់ www.lighthousegoto.com/sekologistics/ara 

ben ʟˏេបន ȟ̆ លី www.lighthousegoto.com/sekologistics/ben 

csm ʟˏចិន (ˏមɊɍ ) www.lighthousegoto.com/sekologistics/csm 

ctr ʟˏចិន (បុ̡ ណ) www.lighthousegoto.com/sekologistics/ctr 
 

cze ʟˏែឆក www.lighthousegoto.com/sekologistics/cze 

dan ʟˏɖណʤ៉ឺក www.lighthousegoto.com/sekologistics/dan 

dut ʟˏហូឡង់ www.lighthousegoto.com/sekologistics/dut 

eng ʟˏអង់េគɻស www.lighthousegoto.com/sekologistics/eng 

fil ʟˏហ̣͏̋លីពីន www.lighthousegoto.com/sekologistics/fil 

fin ʟˏ˘ំ̋ងឡង់ www.lighthousegoto.com/sekologistics/fin 

fre ʟˏʌʲងំ www.lighthousegoto.com/sekologistics/fre 

geo ʟˏហˍកហˍ̭ ី www.lighthousegoto.com/sekologistics/geo 

ger ʟˏˢលɻឺម៉ង់ www.lighthousegoto.com/sekologistics/ger 

gre ʟˏʰកិក www.lighthousegoto.com/sekologistics/gre 

heb ʟˏេហʰប̰ www.lighthousegoto.com/sekologistics/heb 

hin ʟˏហិណɟ  ̱ www.lighthousegoto.com/sekologistics/hin 

hun ʟˏហុងʰគី www.lighthousegoto.com/sekologistics/hun 

ind ʟˏឥណɟ េ̱ណសីុ www.lighthousegoto.com/sekologistics/ind 

ita ʟˏអុីɳលី www.lighthousegoto.com/sekologistics/ita 

jpn ʟˏជបុ៉ន www.lighthousegoto.com/sekologistics/jpn 

kor ʟˏកូេរ͋ www.lighthousegoto.com/sekologistics/kor 

lav  ʟˏេឡតូនី www.lighthousegoto.com/sekologistics/lav 

may ʟˏʤ៉េឡ www.lighthousegoto.com/sekologistics/may 

nor ʟˏន័រែវស www.lighthousegoto.com/sekologistics/nor 

pol ʟសប៉ូឡ̰ញ www.lighthousegoto.com/sekologistics/pol 

por ʟˏព័រទុយ ȟ̆ ល់ www.lighthousegoto.com/sekologistics/por 

rum ʟˏរ͋ʤ៉ូនី www.lighthousegoto.com/sekologistics/rum 

rus ʟˏរុសˍី www.lighthousegoto.com/sekologistics/rus 

slo ʟˏសʁ̱̓ ͋ គី www.lighthousegoto.com/sekologistics/slo 

som ʟˏសូʤ៉លី www.lighthousegoto.com/sekologistics/som 

spa ʟˏេអសʍ៉ញ www.lighthousegoto.com/sekologistics/spa 

swe ʟˏសុ៊យែអត www.lighthousegoto.com/sekologistics/swe 

tha ʟˏៃថ www.lighthousegoto.com/sekologistics/tha 
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tur ʟˏទួរគី www.lighthousegoto.com/sekologistics/tur 

ukr ʟˏអ៊ុយែʰកន www.lighthousegoto.com/sekologistics/ukr 

vie ʟˏេវ̻តɮម www.lighthousegoto.com/sekologistics/vie 

 
 

អុីែមល៖ reports@lighthouse-services.com (ʰត̰វែតបɊȳ ល̱េɃʢ ះʰកម̭ហុ៊នȾមួយរʌយȗរណ៍) 
 
ទូរˏរ៖ ជេʰម̶សទូរˏរសʰʤប់ឯកˏរសរេសរ៖ 215-689-3885 (ʰត̰វែតបɊȳ ល̱េɃʢ ះʰកម̭ហុ៊នȾមួយរʌយȗរណ៍) 
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ȗរȗរʚរ៖ 
 

ȗរសʤȭ ត់ អʅកʲយȗរណ៍េɾȗន់េលខɽន់េហតȗុរណ៍នងឹʤនលទʀʟពរកːʟពអʇមិក 
ʰបសិនេប̶ពួកេគេʰជ̶សេរស̡។ 
សូមចɮំɸំʲល់ព័តʤ៌នែដលʌនផɱលជូ់នេɖយអʅកˢចȾមូលɖə នៃនȗរេសុប̶អេងȕតៃផɻកʆ ̮ង 
និង/ឬȜងេʰȘេʈកʆ ̮ងបɐ̟ែដលអʅកកំពុងʲយȗរណ៍ 
និងʟពអʇមិករបស់អʅកនឹងʰត̰វʌនȗរʚរេល̶វ ̛ˏ លʟពែដលˢចេក̶តេឡ̶ងɳមផʁ វ̱ចʍប់។ 
េɽះȾʩ៉ងɮក៏េɖយ អតɱសɐɍ ណរបស់អʅកˢចʰត̰វʌនេគ ȟˏ ល់កʆ ̮ងអំឡ̭ងេពលៃនȗរេសុ̶បអេងȕត 
េɖយˏរែតព័តʤ៌នែដលអʅកʌនផɱល់។ រʌយȗរណ៍h ត̰វʌនɖក់ជូនេɖយ Lighthouse 
ែដលȾេសʼʲយȗរណɳ៍មេលខɽន់េហតȗុរណȾ៍អʇមិកេɾȗន់ SEKO Logistics ឬអʅករចʇរបស់ខʁន̴ 
េហ̶យរʌយȗរណ៍ɽងំអស់នឹងʰត̰វʌនេស̶ុបអេងȕតɳមȗរសេʰមចចិតɱែតʤȚ ងៃនʰកម̭ហុ៊នរបស់េយ̶ង។ 

 
ȗរេប̻តេប̻ន 

ឬȗរេធ̋ឱ̡ʧរងេʰȡះដល់បគុȟលែដលɖក់រʌយȗរណɳ៍មេលខɽនេ់ហតȗុរណនឹ៍ងមិនʰត̰វʌនអត់ឱនេឡ̶

យ។ ȗរេȴទʰបȗន់ពʪʌទˢចʇឱំʧʤនវʂ̛នȗរɖក់វន̛័យ។ 

េពលេវʷ 
សូមȴំɸ ȗរʰព̳យʌរមʝមួយʰត̰វʌនបȯ̟ញមុនេនះ ʼȗន់ែតȯយʰស̳លសʰʤប់េយ̶ងកʆ ̮ងȗរȴត់វʂ̛នȗរ។ 

 
ភសɲ ̮ ɳង 
េɽះបីȾអʅកមិនʰត̰វʌនេគរͅពឹងɸ នឹងបȯ̟ញȗរពិតអពំȗីរេȴទʰបȗន់ក៏េɖយ 
បុគȟលិកែដលɖក់រʌយȗរណ៍h ត̰វែតបȯ̟ញេʈកʆ ̮ងរʌយȗរណ៍របស់េលខɽនេ់ហតុȗរណ៍របស់ពួកេគɸ 
ʤនមូលេហតុʰគប់ʰȡន់អំពីȗរʰព̳យʌរមʝ។ 

 
រេប̻បែដលរʌយȗរណន៍ងឹʰតវ̰ʌនេɖះʰˏយ៖ 
ȗរȴត់វʂ̛នȗរនឹងˢʰស័យេល̶លកȚណៈៃនȗរʰព̳យʌរមʝ។ បុគȟល ឬអʅករចʇែដលʰត̰វʌនែតងɳំងពី SEKO 
Logistics មួយចំនួននឹងទទួលʌនចʍប់ចមɻងៃនរʌយȗរណ៍ 
និងរʌយȗរណɳ៍មɖនេល̶ȗរȴត់វʂ̛នȗរពីh កម̭ហុ៊ន។ ȗរˏកសួរដំបូងនងឹʰត̰វʌនេធ̋េ̡ឡ̶ងេដ̶មʊីកណំតɸ់ 
េត̶ȗរេសុ̶បអេងȕតមួយគឺសមʰសប និងʤនទʰមង់ែដលʼគួរេធ̋ែ̡ដរឬេទ។ 
ȗរʰព̳យʌរមʝមួយចំនួនˢចʰត̰វʌនេɖះʰˏយេɖយȗរʰពមេʰព̼ងេល̶សកមʢʟពេɖយមិនȴំʌចʤ់នȗរេស̶ុបអ
េងȕតȾផʁ វ̱ȗរេទ។ 

 
មតិែកលមɣចំេʚះអʅកʲយȗរណ ៍
មិនɸʰត̰វʲយȗរណេ៍ɖយʕɻ ល់េɾបុគȟលិក SEKO Logistics ឬɳមរយៈ េលខɽន់េហតȗុរណ៍េʇះេទ 
បុគȟលែដលɖក់រʌយȗរណ៍នងឹផɱល់ឱȗសឱʧទទួលʌនȗរɳមɖនេល̶ȗរʰព̳យʌរមʝរបស់ពួកេគ៖ 

 ȗរទទួល ȟˏ ល់ɸ ȗរʰព̳យʌរមʞ ʰត̰វʌនទទួល 
 បȯ̟ញអំពីរេប̻បែដលបɐ̟នឹងʰត̰វʌនេɖះʰˏយ 
 ផɱល់ȗរʌ៉ន់ ʢˏ នៃនȗរចំɮយេពលេវʷសʰʤបȗ់រេឆɻយ̶តបចុងេʰȗយ 
 ʰʌប់ពួកេគɸ េត̶ȗរˏកសួរដំបូងʰត̰វʌនេធ̋េ̡ឡង̶ែដរឬេទ 
 ʰʌប់ពួកេគɸ េត̶ȗរេស̶ុបអេងȕតបែនɶមេទ̻តនឹងេធ̡̋េឡ̶ងែដរឬេទ េហ̶យʰបសិនេប̶មិនដូេចʅះេទ េហតុអ̡̋មិនេធ̡̋។ 

 
ពតʤ៌នបែនɶម 
ចំនួនៃនទំʇក់ទំនងរʼងបគុȟលែដលɖក់រʌយȗរណ៍ 
និងអងȟʟពេសុ̶បអេងȕតអំពីȗរʰព̳យʌរមʝនឹងˢʰស័យេល̶លកȚណៈៃនបɐ̟ ʟពចʍស់ʷស់ៃនព័ត៌ʤនែដលʌនផɱល់ 
និងɸេត̶បុគȟលិកេʈែតˢចចូលេʰប̶ʌនសʰʤបȗ់រɳមɖនែដរឬេទ។ 
ព័តʤ៌នបែនɶមˢចែស̋ងរកʌនពីអʅកʲយȗរណ។៍ 
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លទʀផលៃនȗរេសុ̶បអេងȕត 
ɳមȗរសេʰមចចិតɱរបស់ʰកម̭ហុ៊ន និងˢʰស័យេល̶កɳɱ ផʁ វ̱ចʍប់ និងឧបសគȟេផˍងេទ̻ត 
អʅកʲយȗរណ៍s ចʤនសិទʀិទទួលʌនព័តʤ៌នអំពីលទʀផលៃនȗរេសុ̶បអេងȕត។ 


