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JOB DESCRIPTION 
	Job title
	Inside Sales Executive

	Reports to
	Operations Manager 

	Location 
	Dublin 

	Key interface 
	


Job purpose

Developing new leads, communicating with customers, understanding the customer’s needs, and ensuring a smooth sales process. Close sales and meet targets. 

Key duties and responsibilities

· Daily contacting target customers (via telephone/Email) both new targets and existing, where activity has plateaued with the objective of growing the business spend.

· Travel to target client sites in Ireland (as required - infrequent)

· Convincing the client (where appropriate) to meet one of the Business Development Executives.

· Generate leads: Sourcing leads from the internet and email campaigns (Salesforce CRM).

· Maintaining and updating customer database.

· Preparing sales pitches & PowerPoint Slides

· SOP preparation – New client onboarding

· Sales planning activities – update CRM system (Salesforce) with new customer details/activity.

· Presenting products/services, quoting customers (Air, Sea & Warehousing)

· Manage Pricing decisions within company guidelines.

· Maintain Call List of regular follow up customers.

· Ensuring the Customer Service team delivers on commitments to customers

· Working with SEKO CSG (Customer Solutions Group) team to support client integration to SEKO 

· Work with SEKO central procurement teams on volume growth strategies and collaboration on RFQ’s/Tenders to maximise potential

· Manage conducting carrier bids, analyse rates, and carrier selections; make decisions on awards while remaining compliant with the overall sourcing strategy

· Create, manage, update, and maintain rate schedules, benchmark rates for new lanes for customer cost studies and general intel for operations/sales departments.

· Onboard new carriers to our network as and when required (upon approval)

· Compile and interpret on-time performance metrics for meetings with customer and carriers; address and resolve carrier-related issues

· Analyse historical data and freight pay data to ascertain changes, anomalies, or new opportunities within the network
· Ensure department records are maintained in accordance with established policies, procedures, and audit guidelines

· Working alongside the Commercial Development team to support on Tenders & RFQ responses, attending carrier meetings, client meetings (QBR’s), SOP preparation and quotation follow-up

· New customer implementation – supporting Sales & Operations to ensure onboarding of new customers is as smooth as possible.

· Client Retention – Support with the retention of key clients to maximise relationships

· Producing monthly procurement reports for management and providing market intel to sales and operations 

· Manage carrier (Air & Sea) allocations with operations to ensure compliance with contractual agreements are upheld.  

Qualifications and key skills
· Leaving Cert - Pass.

· Previous experience within Supply Chain industry or a related sales position preferred.

· Proficiency in Microsoft Office and CRM software such as Salesforce.com.

· Excellent communication skills, both verbal and written.

· Good organisational skills and the ability to multitask.

· Excellent phone and cold calling skills.

· Exceptional customer service skills.

· Strong listening and sales skills.

· Ability to achieve targets.


