[image: image1.png]



[image: image1.png]
[image: image2.jpg];g Intelligence Delivered






JOB DESCRIPTION 
	Job title
	Inside Sales Executive

	Reports to
	

	Location 
	Manchester 

	Key interface 
	


Job purpose

Development and maintenance of sales and sales quotes. Representing all products of Seko Logistics.
Focus on new and existing business opportunities 

Responsible for day to day sales activities and working with service delivery to ensure customer satisfaction. 
Key duties and responsibilities

· Manage Existing SME Accounts within the Northern Region ensuring they are happy with Seko service provision. 
· Complete and source rate quotations for all new and existing customers on a daily basis, work alongside operation and commercial teams to maximise profit etc. 
· Follow up on sales leads and any quotes provided from previous
· Make external appointments where appropriate for the Commercial/Managing Directors.  
· Develop existing accounts and source new ones by working on own initiative
· Build good internal relationships with business managers and be able to discuss & agree how customers can be effectively supported and developed.
· Meet with the snior Directors / Managers on a regular basis and review all areas of sales and service delivery activity to ensure the smooth running of existing accounts and the thorough introduction of new ones.
· Actively look for ways to increase margin as per company key focus areas and in line with company and market trends.
· Ensure all Seko accounts are regularly reviewed and applicable charges are in line with market and prevailing company guidelines.
· Uses interpersonal skills to create and sustain effective relationships with business parties (e.g. suppliers, joint venture partners, industry groups) and colleagues. Be open to business approaches that meet mutual goals.
· Focus on identifying and understanding each customer’s needs. 
· Express and acts on desire to assist customers in an efficient and friendly manner with a view of obtaining new business.
· Understands business principles and language, including the fundamentals of finance and profitability. Uses this understanding in a way that contributes to Seko Logistics performance and profitability.
· Completes a minimum of 600 outgoing quotes per annum.  
· Manages new business opportunities through SEKO CRM.  
· Completes a daily, weekly and monthly progress reports
· Work in close co-operation with the internal operations and sales functions  
· Ensure that all customers are fully aware of Seko Logistics terms and  conditions of trading and credit terms and that billings are in line with both company and customer expectations
Qualifications and key skills
· Excellent communication skills 
· Ability to interact at all levels 

· Sound understanding of freight forwarding operations and logistics capabilities

· Excellent presentation and questioning skills
· Commercially focused and driven 

· Solutions oriented and innovative 
· Minimum 2 years’ experience 

· Higher professional education 

KPI’s 

· Regular meetings with the Commercial Director/Ops Manager, along with regular Seko CRM updates  

· Completes a minimum of 600 outgoing quotes per annum 

· Demonstrate a successful quote to win ratio
Other Duties 
· To apply and practice unit rules and regulations

· To apply and practice Health and Safety instructions and regulations 

· To apply all Statutory requirements as instructed 

· Embrace, demonstrate and promote good customer service at all times 

· Undertake a programme of personal development in line with the company process

· To protect and ensure the security of the building and the goods and items within it, including information and customer information.  

· Undertake any other duty deemed reasonable by your manager  
Working conditions
Working conditions may include working with challenging clients, and in a highly targeted fast paced environment. The job holder is required to adequately manage themselves in an environment with the pressure of a fast paced and highly targeted work environment and to communicate any excessive pressure or other types of demands. 
Physical requirements

This role requires particular physical attributes due to its nature and tasks. A standard of physical health and fitness is required i.e.: 

· good vision, good hearing, 

· There may be a requirement to come into contact with alcohol  and alcohol products. 

Direct reports

N/A
Additional Information: 

This job description sets out the current duties of the post that may vary from time to time without changing the general character of the post or the level of responsibility entailed. 

Agreement to this job description does not confirm employment status. Employment or worker status will be confirmed alongside all notable terms, within the offer letter and contract of engagement or worker agreement.

