
SEKO Omni-Channel Logistics 
is reinventing and simplifying 
the product returns process 
for retailers, etailers and 
consumers globally by 
combining best-in-class 
logistics and carrier processes 
with award-winning inhouse 
technology designed to 
reduce costs, provide end-to-
end shipment visibility, and 
the best possible customer 
experience.
Currently, at least 30% of all products 
ordered online are returned, compared to 
just 8.9% of goods bought in bricks and 
mortar stores. Such is the influence of 
the returns process in consumers’ buying 
decisions, 67% of shoppers say they 
check the returns page before completing 
their purchase, and 92% of customers 
will buy something again if returns are 
quick and easy, and preferably offer free 
shipping. 

With its growing portfolio of cross-border 
etail and retail customers globally, 
SEKO’s innovative OmniReturns service 
gives sellers:

 •  Visibility from label creation to stock 
re-entering at the etailer/retailer 
warehouse 

•  In-country returns carriers and 
processing hubs in major eCommerce 
hubs around the world to get sellers 
closer to customers at lower cost

•  Complete global customs compliance 
and repatriation services

•  Multiple consumer engagement 
methods from portal access to API 
(Application Programming Interface) 
access to carrier labels, enabling 

sellers to control the returns journey in 
line with their supply chain strategy

•   The ability to automate customer 
refunds or store credits at the key 
milestones of 1st carrier scan 
anywhere in the world, processed 
within the SEKO hub, or on the 
management dashboard

SEKO LOgiStiCS’ nEw OmniREtuRnS SERviCE impROvES 
COSt and viSibiLity fOR EtaiLERS and REtaiLERS and  
aimS tO EnCOuRagE SatiSfiEd ShOppERS tO buy again

P.T.O

SEKO Logistics is demonstrating 
its confidence in the continued 
cross-border growth potential 
of British brands globally by 
investing in a new flagship 
airfreight and omni-parcel 
services facility close to London 
Heathrow. The move comes as 
SEKO’s revenues are set to top 
£100 million in the UK in 2018 for 
the first time. 
With Heathrow’s expansion gaining 
Government approval in June as well 
as the UK aiming to double its export 
business to £1 trillion by 2020 – and 
alongside Britain’s place in the world’s 
top five importing countries – SEKO says 
Heathrow will become an even more vital 
gateway for a plethora of new cross-
border trading opportunities for both 
British and international businesses. 

Moving into the new 22,000 sq ft purpose-
built location in Egham this month is 
part of a £5 million-plus commitment to 
support SEKO customers’ fast-growing 
international shipment volumes, which 
includes the rapid expansion of pureplay 
e-tailer business from the UK to Australia, 
New Zealand and the U.S. It also provides 
additional capacity to manage new 
business from British brands attracted by 
SEKO’s hybrid logistics solutions offering 
fulfilment, forwarding, cross-border 
eCommerce and its award-winning supply 
chain software. 

Keith O’Brien, SEKO’s Chief 
Operating Officer – EMEA, 
commented: “We are 
growing organically mainly 
on the strength of existing 

customer recommendations as well as 
our specialist expertise, expanding global 
footprint and reputation for helping British 
companies to quickly access the lucrative 
cross-border eCommerce space, which 
has been our biggest growth area in the 
past 2-3 years. This will continue because 
of the international demand for British 
brands. Our decision to invest in this new 
facility close to Heathrow will make the 
cross-border delivery process even easier 
for our customers.”

SEKO opened its first UK location in 2003 
and now operates eight facilities, including 
a 225,000 sq ft logistics centre in Milton 
Keynes from where it delivers a full range 
of omnichannel services for global order 
fulfilment, delivery management, returns 
solutions and ecommerce for leading 
brands. Outside of the U.S, where SEKO 
was founded in 1976, the UK, boosted 

by the growth of eCommerce, is now the 
largest global market in a SEKO Logistics 
network spanning over 120 offices in more 
than 40 countries. Currently, the UK is the 
third largest eCommerce market in the 
world, with 46% of UK SMEs exporting and 
receiving revenue from overseas.

Addressing ‘The Delivery Conference’ in 
London recently, Justin Irvine, Commercial 
Director of SEKO Omni-Channel Logistics, 
stated: “Speed and service drive growth. 
It is already clear that consumers shop 
more and have higher cart spends with 
companies providing consistently higher 
service levels.  

SEKO LOGISTICS INVESTS IN FLAGSHIP LONDON 
HEATHROW FACILITY TO SUPPORT CROSS-BORDER 
DEMAND FOR BRITISH AND GLOBAL BRANDS 
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SEKO Logistics is demonstrating 
its confidence in the continued 
cross-border growth potential 
of British brands globally by 
investing in a new flagship 
airfreight and omni-parcel 
services facility close to London 
Heathrow. The move comes as 
SEKO’s revenues are set to top 
£100 million in the UK in 2018 for 
the first time. 
With Heathrow’s expansion gaining 
Government approval in June as well 
as the UK aiming to double its export 
business to £1 trillion by 2020 – and 
alongside Britain’s place in the world’s 
top five importing countries – SEKO says 
Heathrow will become an even more vital 
gateway for a plethora of new cross-
border trading opportunities for both 
British and international businesses. 

Moving into the new 22,000 sq ft purpose-
built location in Egham this month is 
part of a £5 million-plus commitment to 
support SEKO customers’ fast-growing 
international shipment volumes, which 
includes the rapid expansion of pureplay 
e-tailer business from the UK to Australia, 
New Zealand and the U.S. It also provides 
additional capacity to manage new 
business from British brands attracted by 
SEKO’s hybrid logistics solutions offering 
fulfilment, forwarding, cross-border 
eCommerce and its award-winning supply 
chain software. 

Keith O’Brien, SEKO’s Chief 
Operating Officer – EMEA, 
commented: “We are 
growing organically mainly 
on the strength of existing 

customer recommendations as well as 
our specialist expertise, expanding global 
footprint and reputation for helping British 
companies to quickly access the lucrative 
cross-border eCommerce space, which 
has been our biggest growth area in the 
past 2-3 years. This will continue because 
of the international demand for British 
brands. Our decision to invest in this new 
facility close to Heathrow will make the 
cross-border delivery process even easier 
for our customers.”

SEKO opened its first UK location in 2003 
and now operates eight facilities, including 
a 225,000 sq ft logistics centre in Milton 
Keynes from where it delivers a full range 
of omnichannel services for global order 
fulfilment, delivery management, returns 
solutions and ecommerce for leading 
brands. Outside of the U.S, where SEKO 
was founded in 1976, the UK, boosted 

by the growth of eCommerce, is now the 
largest global market in a SEKO Logistics 
network spanning over 120 offices in more 
than 40 countries. Currently, the UK is the 
third largest eCommerce market in the 
world, with 46% of UK SMEs exporting and 
receiving revenue from overseas.

Addressing ‘The Delivery Conference’ in 
London recently, Justin Irvine, Commercial 
Director of SEKO Omni-Channel Logistics, 
stated: “Speed and service drive growth. 
It is already clear that consumers shop 
more and have higher cart spends with 
companies providing consistently higher 
service levels.  
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Showpo is one of the launch customers for SEKO’s new ‘industry leading’ OmniReturns solution.



SEKO Logistics is demonstrating 
its confidence in the continued 
cross-border growth potential 
of British brands globally by 
investing in a new flagship 
airfreight and omni-parcel 
services facility close to London 
Heathrow. The move comes as 
SEKO’s revenues are set to top 
£100 million in the UK in 2018 for 
the first time. 
With Heathrow’s expansion gaining 
Government approval in June as well 
as the UK aiming to double its export 
business to £1 trillion by 2020 – and 
alongside Britain’s place in the world’s 
top five importing countries – SEKO says 
Heathrow will become an even more vital 
gateway for a plethora of new cross-
border trading opportunities for both 
British and international businesses. 

Moving into the new 22,000 sq ft purpose-
built location in Egham this month is 
part of a £5 million-plus commitment to 
support SEKO customers’ fast-growing 
international shipment volumes, which 
includes the rapid expansion of pureplay 
e-tailer business from the UK to Australia, 
New Zealand and the U.S. It also provides 
additional capacity to manage new 
business from British brands attracted by 
SEKO’s hybrid logistics solutions offering 
fulfilment, forwarding, cross-border 
eCommerce and its award-winning supply 
chain software. 

Keith O’Brien, SEKO’s Chief 
Operating Officer – EMEA, 
commented: “We are 
growing organically mainly 
on the strength of existing 

customer recommendations as well as 
our specialist expertise, expanding global 
footprint and reputation for helping British 
companies to quickly access the lucrative 
cross-border eCommerce space, which 
has been our biggest growth area in the 
past 2-3 years. This will continue because 
of the international demand for British 
brands. Our decision to invest in this new 
facility close to Heathrow will make the 
cross-border delivery process even easier 
for our customers.”

SEKO opened its first UK location in 2003 
and now operates eight facilities, including 
a 225,000 sq ft logistics centre in Milton 
Keynes from where it delivers a full range 
of omnichannel services for global order 
fulfilment, delivery management, returns 
solutions and ecommerce for leading 
brands. Outside of the U.S, where SEKO 
was founded in 1976, the UK, boosted 

by the growth of eCommerce, is now the 
largest global market in a SEKO Logistics 
network spanning over 120 offices in more 
than 40 countries. Currently, the UK is the 
third largest eCommerce market in the 
world, with 46% of UK SMEs exporting and 
receiving revenue from overseas.

Addressing ‘The Delivery Conference’ in 
London recently, Justin Irvine, Commercial 
Director of SEKO Omni-Channel Logistics, 
stated: “Speed and service drive growth. 
It is already clear that consumers shop 
more and have higher cart spends with 
companies providing consistently higher 
service levels.  
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SEKO Logistics is demonstrating 
its confidence in the continued 
cross-border growth potential 
of British brands globally by 
investing in a new flagship 
airfreight and omni-parcel 
services facility close to London 
Heathrow. The move comes as 
SEKO’s revenues are set to top 
£100 million in the UK in 2018 for 
the first time. 
With Heathrow’s expansion gaining 
Government approval in June as well 
as the UK aiming to double its export 
business to £1 trillion by 2020 – and 
alongside Britain’s place in the world’s 
top five importing countries – SEKO says 
Heathrow will become an even more vital 
gateway for a plethora of new cross-
border trading opportunities for both 
British and international businesses. 

Moving into the new 22,000 sq ft purpose-
built location in Egham this month is 
part of a £5 million-plus commitment to 
support SEKO customers’ fast-growing 
international shipment volumes, which 
includes the rapid expansion of pureplay 
e-tailer business from the UK to Australia, 
New Zealand and the U.S. It also provides 
additional capacity to manage new 
business from British brands attracted by 
SEKO’s hybrid logistics solutions offering 
fulfilment, forwarding, cross-border 
eCommerce and its award-winning supply 
chain software. 

Keith O’Brien, SEKO’s Chief 
Operating Officer – EMEA, 
commented: “We are 
growing organically mainly 
on the strength of existing 

customer recommendations as well as 
our specialist expertise, expanding global 
footprint and reputation for helping British 
companies to quickly access the lucrative 
cross-border eCommerce space, which 
has been our biggest growth area in the 
past 2-3 years. This will continue because 
of the international demand for British 
brands. Our decision to invest in this new 
facility close to Heathrow will make the 
cross-border delivery process even easier 
for our customers.”

SEKO opened its first UK location in 2003 
and now operates eight facilities, including 
a 225,000 sq ft logistics centre in Milton 
Keynes from where it delivers a full range 
of omnichannel services for global order 
fulfilment, delivery management, returns 
solutions and ecommerce for leading 
brands. Outside of the U.S, where SEKO 
was founded in 1976, the UK, boosted 

by the growth of eCommerce, is now the 
largest global market in a SEKO Logistics 
network spanning over 120 offices in more 
than 40 countries. Currently, the UK is the 
third largest eCommerce market in the 
world, with 46% of UK SMEs exporting and 
receiving revenue from overseas.

Addressing ‘The Delivery Conference’ in 
London recently, Justin Irvine, Commercial 
Director of SEKO Omni-Channel Logistics, 
stated: “Speed and service drive growth. 
It is already clear that consumers shop 
more and have higher cart spends with 
companies providing consistently higher 
service levels.  
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And, quite often they are willing to pay to 
receive a better service once they have 
confidence in a company’s ability to deliver. 
This is driving growth of eCommerce 
Express or premium shipping options 
and expectations. It’s now possible, for 
example, for UK e-tailers to deliver to Asia 
and Australasia – collectively the largest 
eCommerce growth market in the world 
– in 2-3 days for under £10.00. Companies 
that deploy these increased service levels 
can expect to see their businesses grow 
1.6 times faster.”

“We are extremely confident in the level 
of global demand for high quality British 
brands and will continue to invest to help 
facilitate their growth. Our hybrid logistics 
services, and the end-to-end supply 
chain visibility we provide, means SEKO 
customers can focus on fulfilling their 
sales potential. And, as a customs broker 

and 3PL, we will also help to ensure they 
are fully-prepared for all eventualities 
once the full outcome of the UK-EU 
negotiations is known. This is supported 
also by the added peace of mind that 
comes from us working closely with our 
neighbouring SEKO Logistics facilities 
in Europe, which underpins our ability 
to manage all customer requirements,” 
Keith O’Brien said.

SEKO Logistics’ global expansion also 
saw the opening of its second largest 
operation in Europe at Amsterdam’s 
Schiphol Logistics Park in February, 
bringing its entire service offering under 
one roof for customers using SEKO’s 
cross-border eCommerce, Omni-Channel 
and international transportation and 
fulfilment solutions. The Amsterdam 
operation provides a further distribution 
channel into Europe for U.S. retailers and 

will help to spearhead the development of 
the company’s Final Mile and White Glove 
services across the continent.

This investment increases SEKO’s ability 
in the Netherlands to handle fulfilment for 
multiple wholesale, retail and eCommerce 
channels, including reverse logistics 
and returns. It is also satisfying growing 
demand for the company’s value-added 
services, which include quality control 
checking, labelling, re-packing, adding 
and removing price tags, kitting and light 
assembly. SEKO also operates cross-
dock operations for various customers in 
Amsterdam.

-ends-

About SEKO Logistics 
We provide a suite of logistics services which enable you to use your supply chain as a competitive differentiator. As a 
customer centric organization, we are powered by the expertise of our people and our in-house-developed, best in class, 
customizable technology.

It is this combination which gives SEKO its strength. With over 120 offices in 40 countries worldwide, SEKO’s unique 
shareholder management model enables you to benefit from our specific industry sector expertise, coupled with vital  
in-country knowledge and unparalleled service at the local level. This unique model provides you with:

• Hands-on service and support 
• Personal relationships 
• Creative, customized solutions 

We have a flat management structure, with just three layers between you and the CEO, making us ‘fast on our feet’ in 
delivering solutions that can meet your exact requirements. This lean and nimble structure increases our decision-making 
speed and gives us an ability to implement customized solutions which far exceed those of our competitors. For more 
information visit our website www.sekologistics.com

• Responsiveness and reliability 
• Flexibility and consistence

•  Founded in 2005, Feelunique has grown to become Europe's largest online beauty retailer with a choice of more than 32,000 
products and 500 brands across makeup, skincare, haircare, fragrance and electricals

•  Feelunique is a cross-border online retailer, shipping to over 120 countries and with dedicated websites in the UK, France, the 
EU, Germany, Norway, China and the US

•  Feelunique has over 130,000 site visits and sells more than 15,000 products every day, with 65% of sales coming from 
customers under the age of 35

•  Feelunique has a rapidly growing international beauty community of more than 1.3 million people across our social media 
platforms

•  Feelunique carries major brands including Chanel, Dior, Tom Ford and Nars as well as major indie brands such as Charlotte 
Tilbury, Anastasia, Caudalie and Moroccanoil. We are the only online beauty "pure player" to have built up such an extensive 
portfolio of premium brands across all beauty categories

• Feelunique's innovative use of technology is changing the way consumers experience buying beauty products online

•  Feelunique is at the forefront of the digital beauty revolution and is a socially connected retailer - we believe content is key to 
succeeding in e-commerce and our dedicated editorial platform offers our customers inside knowledge on beauty including 
industry interviews, video tutorials and recommended products

Justin Irvine, Chief Product 
Officer at SEKO Omni-
Channel Logistics, said: 
“OmniReturns combines 
all the knowledge and best 

practice we’ve learned in the last 5 years 
as we’ve designed the most innovative 
fulfilment and logistics solutions for 
etailers and retailers across our global 
network. Out of this has evolved what 
we believe is a market leading, cloud-
based platform which enables customers 
to see the complete life cycle of a 
return. We didn’t simply want to sell on 
someone else’s flawed returns offering 
or processes, we wanted to create 
substantial value through aggressive 
first-mile procurement and controlling 
operations with SEKO staff at each hub 
point with complete transparency. For 
consumers, it’s a frictionless solution 
designed to encourage brand loyalty 
with the companies they’re buying from 
and to get them spending money with 
the etailer/retailer again as quickly as 
possible. Our ability to tailor each country 
to the local customer expectations, 
mixing up pre-printed labels versus 
portal interaction, right through to store 
credit on 1st carrier scan versus stock 
physically back in a DC. It really does 
offer a complete returns solution to the 
largest ecommerce markets. Our new 
OmniRPS BI tools are now giving different 
etailer/retailer business units actionable 
intelligence so that finance teams, buying 
teams, and logistics teams alike can 
make better business decisions on global 
data which is being refreshed every 2 
hours.”         

SEKO’s global returns operating 
platform – OmniRPS - delivers complete 
transparency of all returns across every 
aspect of the supply chain as well as 
the ability to operate in etailer/retailer, 
3PL warehouses or in SEKO hubs 
around the world to process returns, 
plus integration for data and automated 
refunding via a native Shopify or Magento 
API. Retailers are now using OmniRPS 
within their own operations so that it 
becomes their ‘one version of the truth’ 
for all returns functions. With the new 
‘one scan’ returns processing function 
within OmniRPS, retailer warehouse 
teams are able to simply scan a carrier 
consignment note and verify all returns 
with a one touch confirmation that 
automates both store credit/refund, and 
which sends stock ASN to their WMS for 
fast put away. 

OmniReturns’ customer-facing, multi-
language portal offers a choice of 
carriers, free or paid returns options, 
pre-printed labels on dispatch, or API 
access to labels if the seller has its own 
returns portal. The portal offers two 
options:

 •  To push data on outbound deliveries via 
FTP or API so consumers can select 
the items they’re returning, giving 
etailers/retailers faster insight and 
analytics of what’s happening globally 
with their returns  

•  An easy ‘plug and play’ solution where 
the customer creates a generic return, 
requiring no integration at all  

Consumers using the service simply 
go onto the specific etailer/retailers’ 
returns page to confirm the goods they’re 
sending back, and to generate a returns 
label via email. They then drop-off the 
parcel as per the instructions to their 
local postal provider and can track 
the entire return process domestically 
and internationally back to the seller, 
ensuring refunds are processed quickly.      

OmniReturns’ network currently covers 
over 30 countries in the UK, Europe and 
Scandinavia as well as the US, Canada, 
Hong Kong, Singapore, Australia and 
New Zealand. In the US alone, SEKO 
Omni-Channel Logistics is giving 
consumers a choice of 105,000 locations 
where they can drop-off their return.     

Paul Waddy, Head of Operations at 
Showpo, one of the launch customers 
for SEKO’s new OmniReturns service, 
commented: “Showpo has worked with 
SEKO to create an industry-leading 
returns solution for our customers. 
Customers from all over the world can 
return parcels with ease, and with full 
visibility through our returns portal, 
which works hand-in-hand with SEKO 
Omni-Channel Logistics’ RPS technology. 
Our four global returns hubs are now 
synced with our Sydney warehouse and 
OmniRPS gives us a complete picture of 
returns, globally and domestically. This 
makes it a seamless, integrated returns 
experience anywhere in the world for 
Showpo customers.”

-ends-


