SEKO eCommerce Solutions

Architecting your supply chain for the
ever-growing demands of the consumer
marketplace can be daunting. Websites,
optimization, warehouses, returns, small
parcel freight carriers, the list goes on.
The SEKO eCommerce solution can execute your website generation and maintenance, warehouse management,
transportation management, routing instructions, and dynamic reporting. It’s an end-to-end supply chain solution for
your web based orders, which enables you to manage your inventory and your website.
Many companies have developed their eCommerce supply chain program as an extension of their existing retail
channels, but more and more of them are realizing that online retailing requires dedicated and sophisticated
solutions. We can help retailers to set up and deploy complete turnkey eCommerce solutions that replace their
legacy and standalone operations, increasing revenues while also driving down costs.

“We’ve integrated our eCommerce
system with SEKO’s Warehouse
Management System, which now
allows us to see, with 100% accuracy,
exactly what stock we have in the
warehouse. Together with SEKO’s
more accurate picking system, this
has allowed us to hit 100% KPIs on
next day delivery.Which is definitely
a huge advantage with growing our
eCommerce business.”
Howard Harrison - Knomo
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Helping your website to sell more
We can build a new eCommerce website for you,
or we integrate with your existing site if you prefer.
We can also implement search engine optimization
as well as providing multi-location warehousing,
fulfilment and delivery solutions to support your
web strategy, Globally.

Global eCommerce
Warehouse Locations
Through our extensive network of over 120 offices
spanning 40 countries, SEKO provides multi-regional
inventory stocking locations, enabling you to offer a
local delivery experience and service without the cost
infrastructure and burden of your own operation so
that you can concentrate on your international web
sales strategy.
For instance, many of our clients like us to hold stock
for them at satellite facilities in Asia, Europe and the
United States. These satellite hubs pull stock from a
master location (a SEKO facility or the client’s) and

time, see all of your stock centrally, place sales orders

“I wanted to just thank you
all personally for all your
amazing efforts during this
very busy past few weeks. We
have had the best sale ever
and it wouldn’t have gone as
well without your constant
support and efforts through
our busiest times.”

manually (if necessary) and provide instructions to

Ellie Rivers - Lulu Guinness

provide cost-effective storage and delivery solutions
for web and catalogue purchases, to homes and
businesses across the world.

Global Stock Visibility 24/7
Our 24/7 client service centre uses our state-of the-art
technology suite and is available anytime to monitor
shipments for you. As part of the SEKO solution, you
can also track and trace your sales orders online in real

relocate product as required.

What next?
To find out more about SEKO’s
eCommerce services, please email
hello@sekologistics.com
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About SEKO Logistics
We provide a suite of logistics services which enable you to use your supply chain as a competitive
differentiator. As a customer centric organization, we are powered by the expertise of our people and our
in-house developed, best in class, customizable technology. It is this combination which gives SEKO its strength.
With over 120 offices in 40 countries worldwide, SEKO’s unique shareholder management model enables
you to benefit from our specific industry sector expertise, coupled with vital in-country knowledge and
unparalleled service at the local level. This unique model provides you with:
•
•
•
•
•

Hands-on service and support
Personal relationships
Creative, customized solutions
Responsiveness and reliability
Flexibility and consistency

We have a flat management structure, with just three layers between you and the CEO, making us ‘fast on our
feet’ in delivering solutions that can meet your exact requirements. This lean and nimble structure increases
our decision-making speed and gives us an ability to implement customized solutions which far exceed those
of our competitors.

AMERICAS: SEKO Logistics, 1100 Arlington Heights Road, Suite 600, Itasca, IL 60143, USA

Email: hello@sekologistics.com Tel: +1 630 919 4800 US Toll Free 1 800 228 2711
EMEA: SEKO Logistics, Birch House, Fairfield Avenue, Staines-upon-Thames, TW18 4AB, United Kingdom

Email: hello@sekologistics.com Tel: +44 (0)1784 417120
ASPAC: SEKO Logistics, Unit 3007 Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
Email: hello@sekologistics.com Tel: +852 3195 3195

www.sekologistics.com

ANZ: SEKO Logistics, 11 Bumborah Point Road, Port Botany, NSW 2036, Australia

Email: hello@sekologistics.com Tel: +61 2 9669 4222

