Logistics and Order Fulfillment

SEKO’s Global infrastructure is made up of
multi-user logistics facilities throughout the
world, enabling us to stock your products and
fulfil orders in a more timely and cost effective
manner in each local market. This provides you
with a ‘pay-as-you-go’ business model, fully
supported by SEKO’s logistics expertise and
web-based technology.

“I would highly recommend
SEKO to other companies
looking for great service. The
service that I have received
from SEKO has been flawless
- friendly, efficient, price
competitive, organised and
extremely helpful.”
Susie Ancell - MyTuxedo
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Multi-user Logistics Facilities

eCommerce Fulfillment

We can provide shared warehouse solutions in as many

Through our extensive network of over 120 offices in
40 countries, we can provide multi-regional inventory
stocking locations - enabling you to offer a local delivery
experience and service without the cost infrastructure
and burden of your own operation, so that you can
concentrate on your international web sales strategy.

as 40 countries worldwide. This means that you can
benefit from the economies of scale of our multi-user
logistics sites, because you only pay for the space you
use from one month to the next.
Many of our clients ask us to replicate the processes
of an existing facility already run by them in another
country as part of their Global expansion strategy. We
are experts at managing projects of this type, and such
is our reach that we can rapidly provide multi channel
logistics solutions almost anywhere in the world, with
careful project management.

Contract Logistics
SEKO also offers dedicated site solutions on a contract
logistics basis. We can provide as much consultation
and project management as necessary to ensure your
exclusive logistics operation is designed professionally,
with your business requirements in mind, sited in the
right location(s) and run the way you want it run. All of
this is done within the parameters of your budget and
in alignment with your goals, on a win/win supplier
partner basis.
This enables you to reinvest the working capital that would
otherwise have been consumed through real estate costs,
personnel resources and other costs associated with
the burden of running your own operation - so you can
concentrate on building your business.
SEKO’s contract logistics services include product
launches, manufacturing (light assembly) pick and
pack, gift wrapping, eCommerce, order receipt and
fulfilment, inventory, replenishment and management
of suppliers and clients.

What next?

For instance, many of our clients like us to hold stock
for them at satellite facilities in Asia, Europe and the
United States. These satellite hubs pull stock from a
master location (a SEKO facility or the client’s) and
provide cost-effective storage and delivery solution
for web and catalogue purchases, to homes and
businesses across the world.

Global Stock Visibility
Our 24/7 client service centers use our state-of the-art
technology suite, that is available anytime, to monitor
shipments for you. As part of the SEKO solution, you
can also track and trace your sales orders online in real
time, see all of your stock centrally, place sales orders
manually (if necessary) and provide instructions to
relocate product as required.

SEKO MedTec
With SEKO MedTec, we have developed a highly
specialized solution which is focused exclusively for
the medical, technology and retail industries. SEKO
MedTec provides dedicated program management for
demonstration equipment, finished goods and returns,
as well as contract logistics and fulfillment services. Our
engineering, transportation and software expertise is
backed up by our control towers, knowledgeable staff and
dedicated clean rooms and facilities.

Asset Management
When you have demonstration equipment, tradeshow
displays or other reusable, high value parts moving
around the world, you still need to manage and measure
those assets as if they were stocked inventory sitting in
your warehouse. Our asset management technology and
services give you the ability to track all of your valuable
inventory in the field using our mobile WMS or Asset
Management technology.

To find out more about SEKO’s
Logistics and Order Fulfillment

Reverse Logistics

services, please email

We handle everything from standard returns and warranties,
right through to FDA medical returns, hazardous materials
disposal, asset recovery and more. In short, we make
reverse logistics the simplest part of your job

hello@sekologistics.com
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About SEKO Logistics
We provide a suite of logistics services which enable you to use your supply chain as a competitive
differentiator. As a customer centric organization, we are powered by the expertise of our people and our
in-house developed, best in class, customizable technology. It is this combination which gives SEKO its strength.
With over 120 offices in 40 countries worldwide, SEKO’s unique shareholder management model enables
you to benefit from our specific industry sector expertise, coupled with vital in-country knowledge and
unparalleled service at the local level. This unique model provides you with:
•
•
•
•
•

Hands-on service and support
Personal relationships
Creative, customized solutions
Responsiveness and reliability
Flexibility and consistency

We have a flat management structure, with just three layers between you and the CEO, making us ‘fast on our
feet’ in delivering solutions that can meet your exact requirements. This lean and nimble structure increases
our decision-making speed and gives us an ability to implement customized solutions which far exceed those
of our competitors.

AMERICAS: SEKO Logistics, 1100 Arlington Heights Road, Suite 600, Itasca, IL 60143, USA

Email: hello@sekologistics.com Tel: +1 630 919 4800 US Toll Free 1 800 228 2711
EMEA: SEKO Logistics, Birch House, Fairfield Avenue, Staines-upon-Thames, TW18 4AB, United Kingdom

Email: hello@sekologistics.com Tel: +44 (0)1784 417120
ASPAC: SEKO Logistics, Unit 3007 Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
Email: hello@sekologistics.com Tel: +852 3195 3195

www.sekologistics.com

ANZ: SEKO Logistics, 11 Bumborah Point Road, Port Botany, NSW 2036, Australia

Email: hello@sekologistics.com Tel: +61 2 9669 4222

