INDUSTRY SECTOR EXPERTISE

CUSTOMER CENTRIC

SEKO Logistics
Global Supply Chain Solutions

We provide a suite of logistics services which
enable you to use your supply chain as a
competitive differentiator. As a customer centric
organization, we are powered by the expertise
of our people and our in-house developed,
best in class, customizable technology. It is
this combination which gives the company
its strength.

Who we are
SEKO started out in business in 1976, operating out of a single Chicago office. Since then, we have built
a solid reputation throughout the world as an innovative and flexible provider of first-class logistics services.
Today, we provide complete Supply Chain Solutions, specializing in transportation, logistics, forwarding
and warehousing. We also lead the industry with innovative and customizable IT solutions, which provide
a seamless flow of information and give our growing customer base true supply chain visibility.

How we work
With over 120 offices in 40 countries worldwide, our unique ownership management model enables you to
benefit from Global implementation experience and expertise across all industry sectors, coupled with vital
in-country knowledge and service at the local level. This unique model provides you with:
•
•
•
•
•

Hands-on service and support
Personal relationships
Creative, customized solutions
Responsiveness and reliability
Flexibility and consistency

We have a flat management structure, with just three layers between you and the CEO, making us ‘fast on our
feet’ in delivering solutions that can meet your exact requirements. This lean and nimble structure increases
our decision-making speed and gives us an ability to implement customized solutions which far exceed those
of our competitors.
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What we do
SEKO is committed to developing efficiencies and optimizing your supply chain. We take time to understand your
requirements and build our processes and service around your business, leaving you free to dedicate your time to
what you’re good at, growing your company’s profits.
We achieve this by simplifying processes, by providing the right service and cost options with multiple carriers, and by
improving your ability to monitor and track sales and purchase order activity. Our logistics solutions are lean and efficient,
with the core aim of improving your customer satisfaction and keeping your business running at peak performance.

Our Transportation and Logistics Services
Air Freight Logistics

Customs and Compliance

When it comes to air freight logistics every SEKO office

SEKO provides customs and compliance services

has the same goal - to provide outstanding service

throughout the world, to ensure that your shipments

and competitive pricing. Our experience helps us meet

meet all Global import and export regulations. Whether

those goals, 7 days a week, 365 days a year. SEKO also

it’s informal or formal entries, personal effects, duties,

specializes in domestic air freight logistics for the

government licensing or bonded warehousing, we have

United States and China.

the resources and the expertise to help your shipments
cross borders seamlessly. We also offer compliance

Ocean Logistics
Our Global network encompasses more than 40

consulting, training and implementation support.

countries, including all the world’s major seaports,

Logistics and Order Fulfillment

moving cargo to and from hundreds of ports

SEKO’s Global infrastructure is comprised of

worldwide. Our employees are intimately familiar with

multi-user shared logistics facilities. This enables

all the local customs, laws and regulations - saving

us to offer truly customized business process

you time and money, and ensuring that your shipments

outsourcing services more cost effectively than if our

safely reach their final destination.

clients were to run their own dedicated facility. Our
clients benefit from having a variable cost logistics

Ground Transportation
SEKO contracts with thousands of trucking companies
in Asia, Europe, North America and Africa to provide

model supported by SEKO’s expertise, know-how and
Global warehouse locations - so they can concentrate
on their core business activities.

expedited and deferred transportation alternatives.
We handle movements across borders seamlessly and final-mile deliveries with care and experience,
always with a full understanding of the end
customer’s expectations.
SEKO offers home delivery, final-mile ground and
parcel solutions as your most reliable and costeffective option for eCommerce, heavyweight,
oversized and high value goods - featuring time
definite appointments, complete with additional
services such as set up, trash removal and more,
for more.

“I love working with you
guys. Whether it be in
billing, transportation,
quotes, or basically
anything that your company
has to offer us, it has
always been with the best
customer service.”
Anita Davidson - Hutchinson FTS
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Who we work with
The evolution of Global market opportunities demands evolved processes and procedures. At SEKO, our
expertise enables your business to move forward fast by tailoring our smart supply chain solutions to power
your business growth, whatever industry sector you’re in. Our award-winning range of worldwide logistics
services are customized to your exact fit, with extensive experience in numerous industry sectors:

Retail

Medical

SEKO offers an array of services that have been

SEKO provides best in class, time-definite logistics

tailored to specifically suit our retail client base.

solutions for high value, sensitive medical devices

From vendor consolidation and freight forwarding

such as diagnostic and imaging equipment. Delivered

to e-fulfillment and multi channel distribution, we

via a comprehensive suite of customized IT solutions,

provide robust, scalable logistics foundations to power

MedTec certified 3PL warehouses and an Air Ride

the growth of your business.

Network, SEKO can set up, deploy and handle your

For fashion brands and retailers, our web-based
customizable supply chain software tracks and reports

demonstration equipment, finished goods installations
and return material authorization logistics.

the status of your samples, production progress,

With more than 25 years of pharmaceutical and

critical path milestones and purchase order activity,

biotechnology logistics experience, SEKO is a provider

leaving you free to manage your fashion logistics by

you can trust. We provide a value-added pharmaceutical

exception, avoiding any last minute surprises.

sample delivery program and full-scale ambient and
cold chain trade/revenue logistics service which meets

Government
SEKO has the dependable resources, the experience
and the reach to safely and securely pack and ship
everything from aid and relief supplies to aircraft
engines, and laptop computers to sophisticated
radar equipment. We offer short-term and long term
warehousing, and can ensure that your most sensitive
shipments reach the world’s most complex areas with
full regulatory and security compliance.
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all of the required industry standards.

Industry sector expertise
enables your business to
move forward fast

Industrial

Automotive

SEKO manages Global supply chains for many

SEKO provides Global and local manufacturing support

of the largest aerospace, chemical and manufacturing

logistics for OEMs, tier one suppliers and retail service

suppliers around the world. With our vendor

operations. From inbound supply chain management

management solutions, Global control towers and

to warranty parts replenishment, we are experienced

transportation optimization, we reduce total landed

in delivering Global automotive solutions.

costs while increasing service and speed, regardless
of sourcing locations.
We also have dedicated pick and pack operations
in China, Europe and the United States that cater
exclusively for some of the world’s largest airlines,
suppliers and defense contractors. SEKO offers you
both consolidated logistics and amenity kit picking
and packing solutions, while delivering your finished
products to almost anywhere in the world.

Technology
From fast-moving consumer electronics to high tech
hardware and equipment, we understand the security
and sensitivity required to get your high value displays,
screens, computers and more to market quickly and
safely. Our in-house developed software, coupled with

Energy
We tackle some of the biggest supply chain challenges
for oil & gas, renewable energy and mining clients
around the world, handling long-haul transportation,
project cargo, distribution and charter moves - as well
as regular replenishment of parts and supplies for
extraction sites, manufacturing support and distribution.

Displays and Marketing Projects
Our logistics solutions for displays and marketing
projects are designed to support tradeshows, exhibits,
retail merchandising displays, store launches and
experiential marketing. With zero room for error, SEKO
assists your marketing projects with precision and
care, for all of your marketing logistics needs.

GPS tracking, can give you added comfort that your
products will arrive intact.
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Customized IT Solutions
SEKO’s leading-edge web based supply chain software has been developed in-house, enabling us to deliver a unique
service offering and a truly customized solution which will improve processes, reduce workloads and increase
margin opportunity.
Our systems are easy to integrate and can be tailored to meet the requirements of each individual client, enabling you
to quickly generate a significant return on investment. Using your existing business processes and best practices as
a blueprint, we develop a software application and infrastructure that is right for you - creating a customized solution
that is simple to use, fast to implement and as unique as your business.

MySEKO

Enabling us to
deliver a unique
service offering and
a truly customized
solution

MySEKO provides access to all of SEKO’s technology
solutions. Whether you require a web based inventory
management solution to watch over your stock in
Holland, a transportation management system to
control your US distribution costs and automate your
dispatches, a fully integrated eCommerce website, an
online solution to manage your offshore vendors, or
real-time GPS tracking of a sensitive shipment - SEKO
can provide everything through a single login to the
MySEKO portal.
Our customized web based transportation and logistics
suite gives you a complete view of your account and
your activities - allowing you to book domestic and
international shipments online, track and trace, print
BOLs and shipping labels, view account balances and
run customized management reports.

eCommerce
“Just wanted to say THANK
YOU for your team’s effort to
assist us on the shipment from
Miami over the weekend. We
really appreciate the team
effort and dedication. Not many
companies are willing to go the
extra mile these days and we
appreciate your support.”
Theresa Bell - Curtiss Wright
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Architecting your supply chain for the ever-growing
demands of the consumer marketplace can be
daunting. Websites, optimization, warehouses, returns,
small parcel freight carriers, the list goes on. The
SEKO eCommerce solution can execute your website
generation and maintenance, warehouse management,
transportation management, routing instructions, and
dynamic reporting. It’s an end-to-end supply chain
solution for your web based orders, which enables you
to manage your inventory and your website.

TMS
PO Management
SEKO’s Purchase Order Management is a userfriendly system that provides real-time control and
processing of sales and purchase transactions, no
matter what their status. Giving you true visibility
within your supply chain and enabling you to manage
vendors by exception, with better control over
inbound shipments and true end-to-end visibility.

Warehouse Management System
Our Warehouse Management System (WMS) increases
your level of management when maintaining tight
inventories and enables you to optimize inventory by
automatically identifying and assigning the nearest
available part for each shipment. This reduces
transportation costs, transit-time and turn-time
and avoids shipment overlap.

My

Transportation Management System
Our Transportation Management System (TMS) is
a fully customizable application with a status/event
driven design that enables you to ‘shop around’
for best pricing, consolidate orders, customize and
run reports and audit freight bills. Your contracted
carriers are also integrated, allowing them to
tender shipments supported by their routing guide.

WMS

Data Integration
Data Integration streamlines processes, reduces costs
and improves data visibility from your ERP to your
product delivered to your customers. Our operating
platform enables the flexibility to provide various
means of Data Integration, with capabilities including
EDI, XML, SEKO Red dx (database exchange),
x catcher, FTP file sharing and other methods.

SEKO GPS
Designed for companies that ship items requiring
secure chain-of-command custody, SEKO GPS is
a transport program that provides unprecedented
security and real-time shipment location and status
information, with four Security Level options.

What next?
To find out more about
SEKO Logistics and the
solutions which we can
deliver for your business,
please visit our website at
www.sekologistics.com,
or get in touch today.
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CUSTOMIZABLE TECHNOLOGY SOLUTIONS

GLOBAL PRESENCE,
LOCAL EXCELLENCE

AMERICAS: SEKO Logistics, 1100 Arlington Heights Road, Suite 600, Itasca, IL 60143, USA

Email: hello@sekologistics.com Tel: +1 630 919 4800 US Toll Free 1 800 228 2711
EMEA: SEKO Logistics, Birch House, Fairfield Avenue, Staines-upon-Thames, TW18 4AB, United Kingdom

Email: hello@sekologistics.com Tel: +44 (0)1784 417120
ASPAC: SEKO Logistics, Unit 3007 Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
Email: hello@sekologistics.com Tel: +852 3195 3195

www.sekologistics.com

ANZ: SEKO Logistics, 11 Bumborah Point Road, Port Botany, NSW 2036, Australia

Email: hello@sekologistics.com Tel: +61 2 9669 4222

